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IMPORTANT REMINDER FOR STUDENTS & FAMILIES  

Always Carry and Tap Your Opal Card  

The Opal Card system is a vital part of the School Student Transport Scheme (SSTS) and helps 
ensure safe, reliable, and fairly funded school transport services for our community. 

WHY TAPPING ON AND OFF MATTERS  

When students tap each trip on and off, it helps to: - Accurately record student travel - Maintain 
eligibility for free or subsidised travel - Ensure fair and accurate reporting to Transport for NSW - 
Meet government KPIs, regulations, and fare collection requirements - Track passenger 
numbers to support safe travel and capacity planning - Allow bus services to be adjusted based 
on real demand. 

WHAT HAPPENS IF STUDENTS DON’T TAP ON?  

If students fail to tap on or off, gaps are created in travel data. Over time, this can impact: - 
Future bus route planning - Service frequency and capacity - Funding allocations for school 
transport services. 

• Students who do not have a current OPAL card when travelling on our buses can be 
returned to the school by our drivers in the afternoon. 

WHAT WE ASK FOR STUDENTS AND FAMILIES  

• Always carry your Opal Card 
• Tap on and tap off for every journey 
• Parents and carers: please remind students that this quick action supports their school’s 

transport services 

Please visit https://transportnsw.info/tickets-fares/eligibility-concessions/school-student-
travel/apply-for-school-travel-pass-or-school 

Your cooperation helps ensure continued access to safe, efficient, and reliable school bus 
services for all students. 

Thank you for your ongoing support. 

Together, we can keep school transport running smoothly. 
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